
Dr. Fritz Endoscopes GmbH  |  Almenweg 10  |  88637 Buchheim  |  +49 7777 882300  |  Germany 

www.dr-fritz.com  |  service@dr-fritz.com   

Repair certificate

Sender / Stamp:

Practice / Clinic

Name / Contact person

Street and number

ZIP Code / Location

Phone 

E-mail 

Device type: 						      Serial number:

Error description: 						    

Other: 						   

Send repair to:

Dr. Fritz Endoscopes GmbH
Almenweg 10
88637 Buchheim
Germany

Procedure After Submission 
Once your package has arrived at our facility, we will notify 
you by email to confirm receipt. After the incoming inspection 
has been completed, you will receive a cost estimate from us. 
Please note: 
For repairs up to €250, we do not issue a cost estimate nor re-
quire separate approval from your practice. If you do not agree 
with this procedure, please inform us immediately.

Shipping Notice: 
The protection of our employees is very important to us. For devices that arrive in an unclean condition, we charge a 
cleaning fee of €90.


